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N g h  hing TMCP Xikg &u Petrolimex CONG HOA f i  HOI C& NGH~A VIET NAM 

PG BANK DQc lijp - TT do - Hanh ph6c 
---------ooo--------- 

sb : 0154-08/QB-TGD 
Bing Thrip, ngdy 14 thring 4 ndm 2008 

QU*T DINH CUA TONG GLhI  DOC 

NGAN &G TMCP XANG DAU PETROLIMEX 
(V/v ban h2nh Quy trinh c$ tin dung tpi Ngrin hang TMCP Xing d iu  Petrolimex) 

- Crin ctk di&u I& hoat dong ctia Ngdn hcing TMCP Xring ddu Petrolimex. 
- Crin ctk Quy chk cho vay ban h2nh theo ~ u ~ k t  djnh s6 611/200'7/QB~HBQT do Chti tich 

HGi ding quan tri PG BANK ban hcinh ngdy 01/11/2007. 
- Crin ctk vcio tinh hinh hoat dGng thvc tk ctia Ngdn h2ng TMCP Xring ddu Petrolimex. 

Diiu 1. Ban hinh k&m the0 Quy& ddinh niy '"uy trinh chp tin dyng tpi PG BANK" ap dwg 
tr$n toin he thsng N g h  hing TMCP Xikg dhu Petrolimex - PG BANK. 

~ i k u  2. QuY6t djnh nAy c6 hi& luc k& tir ngiy w. 
Dihu 3. Cac 6ng, B9 trong Ban ~ 6 n ~  G i h  ddac, G i h  d6c cic Chi n h w  Tnrbng cac Phong 

Giao djch, Tmbng cic Phbng Ban Hei sb v9 cic cin b6 c6 lien quan chiu trach nhiem 
thi h h h  Quy& d~ niy. 

I 

TONG G L ~ I  DO 
Noz' nlzrin: 

- HBQT Ban KS HBQT (di  brio crio). 

- Nhtc Biiu 3. 

- L m  VT. 
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Quy trinh niy quy d b h  mGt chch thang nhht trinh tq, th6 Qc thuc hien viec cAp tin 
dung du6i hinh thirc cho vay d6i vCri khbh  hlng ( bao g6m c i  t6 chirc v l  c6 nhln ) 

-i-erld3-h'mkhetiaF'G3AM<. 

2. PH@l VI hLP DUNG 

Quy trinh nay c6 hi& luc $ dung tr&n toan he thang PG BANK. 

3. GL&I T ~ C H  TU NGU VA CAC CHU WET TAT 

3.1. Gili thich tir ngir 

pJ 
- cAp tin dung: 11 vigc PG BANK tli trq van vay cho khlch h h g  . 
- ~6 so vay v6n dAy d6 v l  ha su gili ngln dAy 66: duac giii thich cu th& trong 

Phu $c 01 ( PL-TDO1 ) khm theo Quy trinh nly. 

3.2. Cbc tir vikt tit 

- HDTD HO: Hoi d6ng tin dung HOi s& 

- CV QHKH: Chuy&n vi&n quan he khhch h h g  

- B6 ph& HTTD: BO ph& ~6 trq tin dung 

- BCTD: Bho cho t h h  dinh 

- Phbng QLRRTD : Phbng quan 19 r6i ro tin dung 

- CV QLRRTD: ChuyEn vi&n quln 19 r6i ro tin dung 

- Phbng KTGD: Phbng k& toin giao dich chi nhdnh 

- Phbng TTQT: Phbng thanh toin qu6c t& 

- Chi nh6nh: Sd giao djch, c6c chi nhlnh, c b  phbng giao djch 

- TBTD: ThBng b6o tin dung 

- KH: Khbh  hhng 

- HD: H q  d6ng (bao g6m Hgp d6ng tin dung, h q  d6ng tAi sin blo a h )  

- HDTD: H q  d6ng tin dung 

- HDTS: ~ g p  sang tli s h  bho dim 

- TI'GN: Ta  trinh giii ngln 

- CIF: MB s6 khach h h g  tr&n hg thang Flexcube 
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- DK: Di&u kien 

4. CAC DJ&lJ KIEN 

Di&u ki&n 01: Cac khoin vay thuQc thim quy&n xCt duygt cda Giim d6c, Ph6 giim 
~ 6 c ~ ~ i ~ h - ~ 6 ~ ~ h 8 ' ~ 6 ~ i & ~ ~ ~ m h - r 6 i - r g b ~ e - ~ ~ 1 : u a ~ h i , r r ~ ~ ~ ~ n - l ~ r i i  

ro tin dung. 

Di&u ki&n 02: Cac khoin vay thuQc th&n quy&n xCt duyet cda Giim d6c, Ph6 giim 
ddc Chi nhinh phii c6 9 ki&n tham djnh rdi ro dQc l$p cda Phbng Quin If rOi ro tin 

dung. 

Di&u ki&n 03: Cbc kholn vay thuoc thim quy&n xCt duygt cda Tang g i h  d6c/~h6 
t6ng giim ~&/HDTD HQi s6. 

5. TIEN T ~ N H  THUC H@N 

5.1.  ham d[nh v l  x6t duygt tin dyng 

5.1.1. nh*, kikm tra h6 s o  khich hing 

CV QHKH ti$ nh$n ha so; ti&p nh$n c ic  nhu &u vay v6n cda khach h h g  v i  
h u h g  d& khach hing l$p cac h6 so vay van c b  thi&t the0 quy djnh tai Phu luc s6 
01 kern the0 quy trinh niy ( PL-TDOI). 

5.1.2. Thhm djnh tin dung 

CV QHKH cin cir vio t h g  ha so vay van cu th& cda khich hang, thu th8p cac 
thBng tin lien quan din khich hing v i  thuc hign vigc thAm djnh tin dung ddi v6i 
khich hhg.  

Th&n djnh tin dung bao g6m: 

- T h h  ddjnh khich hing vay v6n: tu d c h  phip nhbn, tu cich khich hang, ning 
luc tAi chinh, ning luc hoat dong kinh doanh. 

- ~ h & n  djnh phuong i n  kinh doanh, du i n  dau tu, muc dich sir dung v6n vay VA 
khi  nFing t r i  nu cda khich hing. 

- T h h  ddjh tai sin d im bio cda khich hing. 

BQ p h h  HTTD h q  vdi CV QHKH c h g  dinh g i i  t l i  s in dam bAo trong q u i  
trinh thuc hign th&n djnh, dAnh gii  tAi sin dim bio  d& vigc d h h  g i i  thi s in dim 
bio ting tinh chinh xic, khach quan. Vigc djnh gib phii duuc lap t h h h  Bien bin 
djnh gia vh phii c6 chil Ij cda CV HTTD, CV QHKH, tnrimg/ph6 be ph$n HTTD 
v i  LBnh dao Phbng Kinh doanh. Vigc thim djnh t i i  s in dim bio tu2n the0 quy djnh 
v& nh& thi sin dim bio cda PG BANK. 
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Vigc thhm djnh tin dung cba CV QHKH phii duac l&p thinh B b  c b  thhm &h. 

Sau khi l&p xong Bao c60 thhm ddjnh, CV QHKH chuyin B b  c b  t h h  djnh va hha 
su vay vdn kem theo cho llnh dao phbng kinh doanh thuc hign ki&m soit noi dung 

A .  
-=dung 

5.1.3. ~ i & m  sofit vice thhm ddjh tin dung 

Llnh dao Phbng Kinh doanh thuc hien ki&m soit l+i noi dung phin tich tin dung 
cba CVQHKH. Sau khi ki&m soit, biy the0 k h o h  vay thuac di&u kign 01, di&u kign 
02, di&u ken 03, s& thuc hign nhu sau: 

- Di&u ki&n 01: khoh  vay thuoc thhm quyyd x6t duygt cba G i h  ddc, Ph6 giam 
ddc chi nhanh ma kh6ng phii c6 9 ki6n thhm djnh r6i ro doc l&p tthi sau khi 
LZnh dao Phbng kinh doanh ki&m soit xong s& chuy&n BBo c b  t h h  djnh cho 
Gihm d6c, Ph6 giim ddc chi n h h h  ph& duygt. 

- Dieu ki6n 02: k h o h  vay thuac thhm quYy& x6t duyet cba G i h  d6c, Ph6 giim 
ddc chi nhinh phii c6 9 ki&n thhm djnh ~i ro doc l&p, thi llnh dao Phbng kinh 
doanh sau khi ki&m soat noi dung t h h  djnh tin dung cba CV QHKH, chuy&n 
sang Phbng QLRRTD. Phbng QLRRTD ki&m soit lai noi dung thhm djnh, c6 9 
ki&n thhm djnh rdi ro doc l$p vvl chuy&n lai hha sa  vay vdn clia khich h h g  cho 
Giim ddc, Ph6 giim ddc chi nhhh phb duygt. 

- Di&u ki&n 03: khoin vay thuoc thhm y y & n  x6t duyet cba ~ 6 n ~  giim d6c, Ph6 
tdng giim ddc, thi IZnh dao Phbng Kinh doanh chuy&n cho Giim ddc, Phb giim 
d6c chi nhinh ti6p tpc thuc hign vigc ki&m soit noi dung thhm ddinh tin dung cba 
CVKH, ij d& xuht chp tin dung sau d6 chuy&n sang Phbng QLRRTD. Phbng 
QLRRTD ki&m soat lai noi dung thhm djnh, c6 9 ki&n thhm djnh rdi ro doc l&p 
doc l&p vvh chuy&n tikp hha sa  vay vdn cba khich hing cho chp l k h  dao ph& 
duygt. 

Noi dung ki&m soat: Kiim soit cic th8ng tin trbn Bao c b  thhm ddjh cca CV 
QHKH; ybu chu CV QHKH di&u chinh, b6 sung thbm cac th8ng tin niu trong b60 
c60 thhm djnh h03c bb sung them c6c hha sa c b  thi6t d& dim bi0 cho hha sa  kh6ch 
hing v i  c b  th8ng tin trong Bio cao thhm djnh dhy db vb chinh xic; ); ki6n cba 
ngubi ki&m soit thang nhht toin ba v6i 9 ki&n d& xuht cch chuybn vi&n khich hing 
hay thang nhht v6i 9 ki&n d& xu& v6i cac di&u kign kkm theo (n&u c6). LZnh dao 
Phbng Kinh doanh thuc hign vigc ij nhiy vio p h b  cu6i clia timg trang B b  cio 
t h h  djnh. 

5.1.4. ~ h h m  djnh rbi ro doc l&p 
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Chuc n5ng thdm djnh nii ro doc lap thuoc Phbng QLRRTD. CV QLRRTD thgc 
hien viec t h h  djnh nii ro doc l$p dua ra ); ki&n v& khoin vay sau d6 trinh I&n Giirn 
d6c, Ph6 giirn d6c chi nhinh (d6i viri k h o h  vay thuoc digu kien 02) hosc ~ 8 n g  
giim d6c, Ph6 ~ 6 n ~  giim d6c, HDTD HO (d6i viri k h o h  vay thuoc digu k e n  03). 

~ 6 i  tuwg  thirn djnh nii ro doc lap bao g8m: 

- Cic khoin chp tin dung phii c6 f ki&n thirn djnh nii ro doc lap theo quy djnh v& 
chuc n&g, nhiem m~ c6a Phbng QLRRTD. 

- Cic khoin cAP tin dung the0 y2u chu cha Giim d6cLPh6 giirn d6c chi n h h h  chn 
c6 ); ki&n thim djnh nii ro doc l&p. 

Nguy6.n tic thim djnh nii ro doc lap: 

- Thbi gian t h h  dinh nii ro doc lap phii tuh thu dhy dh the0 "Quy djnh v& thbi 
gian giii quy&t hha so. cho vay" the0 ~ u ~ k t  djnh c6a ~ 8 n ~  giim d6c PG Bank 
ban h h h  ngiy 19/01/2007. 

- Y ki&n thim djnh nii ro doc lap phai doc lap viri chi nhhh,  c6 th& ghi truc ti&? 
vio BQo cao thirn djnh cha Chi nhinh hoac lap thinh v5n b h  ri&ng. 

- Viec thim djnh nii ro doc l$p cua CV QLRRTD thuc hien v i  duac ki&m soit 
theo quy djnh dubi dfiy: 

+ ~ i & m  soit t h h  djnh nii ro doc lap: CV QLRRTD tikp nh&n hha so tir Chi 
nhhh,  thuc hi$n thim djnh nii ro doc lap, dua ra ); ki&n v& k h o h  vay va trinh 
duyet cAp c6 thdm quy&n kjr ki&m soit t h h  djnh nii ro doc lap. Tmhg/ph6 
Phbng TD ki&m soat lai cic  f ki&n cha CV QLRRTD, dua ra cac ); kikn b8 sung 
(n&u c6), kjr vio bao cio thim dinh nii ro doc lap. 

- Cic chi n h h h  chju trich nhiem vv& viec hoin thien hha so. tin dung v i  tinh trung 
thuc cua be hha so. CV QLRRTD dua ra ); ki&n thim djnh nii ro doc lap tr&n co 
sb BCTD cha cic chi nhanh. T m h g  h q  cac noi dung trong BCTD chua r5 
ring, dhy 66, CV QLRRTD y2u chu chi nhanh b8 sung chimg tir, hha so. d& dim 
bao viec ph& duyet h q  If .  

CV QHKH thuc hien trinh hha so. khoin vay 12n cic chp ph2 duyet sau khi Ei c6 ); 
kikn ki&m soat c6a L2nh dao phbng kinh doanh, Giirn d6c, ph6 giirn d6c (nku c6), 
); ki&n cha Phbng QLRRTD HO (n&u c6) . 

Ph& duy&t 1 ( ~ i h u  ki&n 0l&dihu ki&n 02): Giim ddc, Ph6 g i h  d6c chi n h h h  

thuc hien ph& duyet khoin vay c6 gii  tri nirn trong rnirc phan quykt dB duqc ~ 6 n ~  
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giim d6c 6y quy&n sau khi dfi c6 ki6m soit c6a L k h  dao Phbng kinh doanh v i  f 
ki&n r6i ro tin dung doc lap c6a Phbng QLRTTD ( nku c6 ). 

Ph& duy&t 2 @i&u ki&n 03): ~ 6 n ~  giarn d6c, ph6 ~ 6 n ~  g i h  d6c, HDTD HO, 

t r a n g p h a w m w -  .* , 
YW-WUW'"''~~ 

p h h  quy&t c6a Ban Giim d6c Chi nhinh sau khi dfi c6 ki&m soit c6a LZnh dao 
Phbng kinh doanh v i  TmhgIph6 phbng QLRRTD. 

5.2. Th6a thu$n v i  kf k&t hqp d6ng tin dyng v13 khkch hang 

5.2.1. Lcp th6ng bio tin dung 

CV QHKH thuc hien l@p Th6ng bio tin dung v i  giri tiri khich hing ( sau khi khoin 
vay dfi duac ciP c6 t h h  quy&n ph& duyet ) th6ng bio viec PG BANK chhp thufln 
hay kh6ng chip thuan k h o h  vay c6a khich h h g ,  c ic  di&u kien kkm the0 va cac h6 
sa khich hing c& b6 sung. 

5.2.2. c h u b  bi va h o b  thien ha sa  k h o h  vay 

5.2.2.1. S o 9  thao cac h q  d6ng, vin ban 

CV QHKH chuysn ha so vay v6n dfi duuc ph& duyet cho BQ ph@ HTTD (sau khi 
khich hang dang f chip thuan vay v6n viri n h k g  diku kien n&u trong ThBng bio 
tin dung) d6 BQ phan HTTD soan thio c d  h q  d6ng, v b  b h  tin thi&t bao g6m: 
H q  d6ng tin dung ngin hqn, H q  dang tin dpng trung di i  han, H q  dhng tin dung 
han muc, h q  ddng chm c6, th& chip, bio lfinh bing t i i  s h  v i  cic  vin b h  k h k  lien 
quan dkn k h o h  tip tin dung c6a khich h h g .  

Can b6 HTTD thuc hien s o w  thao cic h q  d8ng, v b  b h .  Sau khi soan thio xong, 
TruhgPh6  BQ ph& HTTD hoac kikm soit vien kiim soit lai nQi dung cic h q  
d b g ,  vin b h  v i  i j  nhiy vio p h h  cu6i cfia timg trang tii  lieu. Cin bQ BQ ph& 

HTTD chuy6n lai cic  h q  clang, vin b h  cho CV QHKH d i  CV QHKH chuy6n cho 
khich h h g  kf. D6i viri h q  d6ng kj  kkt giira PG BANK v i  khich hing the0 y&u 
chu phai thuc hien i j  k6t tai Phbng CBng chimg thi CV Q H W C V  bQ ph@ HTTD 
hen khich hing d6 thuc hien kj k&t tai Phbng C6ng chimg. 

5.2.2.2. H o h  thien ha sa, chuy6n h6 sa, tii lieu cho khich h h g  

CV QHKH chuy6n c b  h6 sa, vin b h  cho k h b h  hing a& khich hing i j  v i  h u h g  
d h  khkh  h h g  h o h  thien c d  gihy tb, ha so  chn thikt k h b  86 h o h  thien ha so vay 
v6n. 

CV QHKH ph6i h q  v6i BQ phan HTTD thuc hien c b  buuc din thi&t trong qui  

trinh nh@ tii s in bao dam imuc khi i j  h q  d6ng bio d h .  T r u h g  h q  khich hing 
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bin giao h6 so t i i  sin ngay khi ij k6t hqp d6ng tAi sin bio dim, BQ ph$n H l T D  
tikp nh$n h6 so v i  thuc hign nh$p kho tai sln the0 quy djnh c6a PG BANK. 

CV QHKH phbai hqp v6i phbng KTGD h u h g  d& k h b h  hlng t b c  hign th6 tpc mb 
t l i  wi PG ~ ~ ~ ~ c h h h ~ - @ & v & h i i n g - k h l c h h i n ~  
chua c6 CIF vb chua mb tli khofin tai PG BANK). 

5.2.2.3. chp CIF, ma tii khoin cho khich hing 

Phbng KTGD thuc hign vigc chp CIF va mb tli kholn cho khach hlng the0 dhng 
nheng quy djnh v& th6 tyc mb tli khoin. 

5.2.3. Kf k6t c d  hqp d6ng, vin bin 

Sau khi khich hing dL ij clc hqp dbng v l  vin bin chn thi6t v i  chuy&n Iai cho CV 
QHKH, CV QHKH chuydn toin bQ d c  hqp dbng vin bin cho bQ ph$n HlTD d6 
bQ ph&n HTTD tilnh l&n Giim dbacPh6 giim dbac chi nhinh d6 ij kit c6c hqp d6ng, 
vin b h  

- Kf kit Hap d6ng tin dung; 

- Kf kit Hqp dbng tbi sln bio dim; 

- Kf kit cic  th6a thu* khac v6i khich hing vfi c lc  b&n c6 li&n quan. 

Truimg hqp c6c hqp d6ng ij k6t gi5a PG BANK v i  khdch hing the0 y&u ciu phfii 
thuc hign ij kit tai Ph6ng CBng c h h g  nhi nukc thi c8n cir "80 quy&t djnh v& 6y 
quy&n c6a ~ 6 n ~  giim dbac, Giim ddaPh6 g i h  d6c chi n h h h  t ~ c  tiip kf kit hqp 
d6ng hogc Giim d6c thuc hi&n dy quy&n lai cho c h  bQ b0 ph&n HTTD dai dign cho 
PG BANK ij kit hqp bang. 

Vigc ij k&t cic hqp d6ng v i  th6a thus vai khich hing vfi d c  b&n c6 li&n quan 
(n6u c6) phli dam b8o dhy 66 nQi dung, chat chE v& mat phip If v l  tuik the0 dhng 

noi dung ph& duy&t khoin vay c6a chp xx6t duygt khoin vay. 

5.3. GiHi ngsn, giim s i t  hoat dQng khich hing, dSn dac thu hbi nq gdc, 1% vay 

5.3.1. Holn thien h6 so gibi ngik, l@p tb trinh gili ngln 

Sau khi khach hlng d5 holn thign chc di&u kign vfi hb so c h  thiit d& giii ngln 
kholn vay theo noi dung ph& duy&t khoin vay v i  c6 D& nghj gidi ngik gui cho PG 
BANK, CV QHKH l&p ttb. trinh gifii ngln d& gili ng2n khoin vay the0 d& nghj c6a 
khich hing, d6ng thbi ij nh6y vio ioihY nh$n nu. (Vigc l$p tb trinh giai ngik chi Bp 
dung vCIi cac khoin gili n g h  the0 h q  mirc dE duac chp hoac gili ngln d& thanh 
t o h  L/C dbai v6i nhimg LC dL duac ph& duygt mb tai PG BANK. Cbc truimg hqp 
gili n g h  khac su dung BCTD d i  duuc ph& duy&t the0 tilnh tu nhu tr&n ). 
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BQ phan HTTD ph8i hqp vdi CV QHKH d& h o h  thien th6 Q c  nh$n tai s h  dbm 
bHo. 

BQ ph& HTTD tiip nh$n hha sa tAi s h  dim bbo tir khach h h g  vb hqp v6i 
Phbng K m u c  hiQzd@&- .. , . , &,@.en 
sin c6a PG BANK. 

5.3.2. ~ i & m  soit hha so giai ngin 

Sau khi CV QHKH c6 Tb trinh gihi ngin d& nghj gihi ngin cho khbh  hhg/BCTD 
dB duuc ph!? duyet, linh dao phbng kinh doanh thuc hign kikm tra l+i hha so gibi 
ngin: n&u toin bQ c ic  di&u kign c6a k h o h  vay the0 nQi dung phe duyet d l  duuc 
dip h g ,  cic  hha so. c b  thi&t d& giii ngin khobn vay d l  ddy d6 thi ij ki&m soat vho 
Tb trinh giai ngin (n&u c6), ij nhiy vbo GiAy nh$n nu vb chuy&n cho BQ phijn 
HTTD. 

5.3.3. Ky duygt tb trinh giai ngin, Gihy nh$n nu 

BQ phgn HTTD thuc hien trinh hha sa giii ngin !&oh vay 1Bn Ban giam d8c chi 0 
nhinh: 

- KJ' duyet Tb tilnh giii ngin (n&u c6); 

- KJ' duygt GiAy nhan nu; 

- ' KJ' xhc nhgn En chc c h h g  tir nit ti&n vay c6a khich h h g  ( Gihy nit ti&n m&t,by 
nhiem chi hosc c h h g  tu thanh t o h  quac t&). 

5.3.4. ~ i & m  soit vb hach t o h  gibi ngin 

5.3.4.1. ~ i & m  soat hha so. gi5i ngin trin Flexcube 

Sau khi Ban gidm d6c chi nhinh ij duyet Tb trinh gibi n g h  (n&u c6), Gihy nh& 
nu, CV HTTD thuc hien ki&m tra lai tobn bQ cic hha so. m u c  khi gibi ngin cho 
khhch h h g  vay van, yBu cdu CV QHKH b8 sung c ic  giiy tb cbn thi&u ho&c di&u 
chinh cLc nQi dung c6 sai s6t. 

C h  bQ BQ p h b  HTTD ki&m tra v& dQ chinh x ic  giiia s8 ti&n duuc duyet giii ngin 
the0 Gihy nhan nu vb s8 ti&n khich h h g  rht ti&n vay the0 c h h g  tir k& t o h .  Trong 
truirng hqp ki6m soit thhy hha sa gibi ngin khBng d h  bi0 the0 quy djnh, BQ ph$n 
HTTD phai th6ng b60 v5i Phbng Kinh doanh v l  bLo c60 Giam d8c chi n h h h  ngay 
d& quy&t ddjnh gibi ph$ truuc khi thuc hign giai ngin. 

5.3.4.2. Hach toan, duygt gibi ngfin tren p h b  m&m Flexcube. 
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Cin be Be ph& HTTD thuc hien nh$p s6 lieu v l  hach t o h  giii ngdn e n  he thang 
phhn m&m ngdn h h g  Flexcube 

Truhglphb Be phan H T T D I ~ ~ ~ ~  soit viSn Be ph& H'MD ki&m soit lai cic  ha sa 
giii ngin dhy 66, hqp le, cac di&u ki&n cho vay c6a cap xi t  duvd duac thuc hi&n, 
ki&m tra lai s6 ti&n duqc duy& giii ngln, s6 ti&n the0 c h h g  tir h t  ti&n vay c6a 
khich h h g  v l  s6 ti&n can be Be ph& H l T D  dL hach toan giii n g h  tri$n he thang. 

N&U k h o h  vay diy d6 di&u ken  duqc duyet giii ngdn, cac s6 lieu ddng kh6p thi 
truc tikp duyet giii ngdn tr&n he thang phhn m&m ngin hhng. 

5.3.5. chuy&n ti&n giii ngdn cho khich hing 

Sau khi hach toin giii ngdn t s n  he thang, c h  be Be ph& HTTD chuy&n Gihy 
nh& na 8% duac Ban giim d6c i j  duyet v i  cic  c h h g  tir giii ngin k8m theo ( Giiy 
nit tikd6y nhiem chillenh chuy&n ti&n nuirc ngohi..) cho Phbng KTGDffhbng thanh 
toan qu6c t& d& thuc hien chuy&n ti&n giii ngin cho khich hlng. 

Phbng KTGDffhbng thanh t o h  qu6c t& nhgn chirng tir gidi ngin, ki&m tra miu ch8 
i j ,  m5u d b  tren c h h g  tir giii ngin, n&u kh6p ddng viri m h  da d b g  i j  tai ngin 
hhng thi thuc hien chuy&n ti&n giii ngin hoac cho khbh  h h g  r6t ti&n mst the0 
ddng nei dung cic c h h g  tir gili ngdn k8m the0 dB duqc Ban Giim ddc ph& duyet. 

T r u h g  hqp llthdch hlng mu6n nit ti&, chuy&n ti&n giii ngdn tir cic chi nhinh khic 
trong he thang PG BANK, c h  be ba phdn H'M'D tai chi nhinh thuc hien viec giii 
ngdn ss& fadscan Giiy nhgn nq dL duac phS duyet cho chi n h h h  thuc hien viec nit 
ti&n hoQc chuy&n tiin. Giao djch vi2n tgi chi n h h h  thuc hien viec ~t tiin, chuy&n 
ti&n ki&m tra m h  chi3 i j ,  miu diu tr2n c h h g  tir nit ti&, chuy&n ti&n c6a khbh  
hlng, n&u kh6p ddng viri miu & d h g  i j  thi thuc hien giao djch cho khich h h g  
the0 y&u chu. 

Trong t n r h g  hqp khich h h g  xu& trinh gi6y h t  ti&, chuy&n ti&n nh6 h m  sd tikn 
tr&n Gihy nh$n nu, giao djch vi&n tgi Phbng KTGD hoac cin bo Phbng TTQT c6 
trich nhiem th6ng bio lai cho Be ph& H'M'D tai chi n h h h  gili ngin d& be p h a  
nly block s6 ti&n chua sir dung cha khich hing lai. Khi khach hlng c6 nhu chu ssir 
dung tisp s6 ti&n cbn lai, be phan HTTD sE mir block d& thuc hien theo y&u chu 
giao djch c6a khich hhng. 

Sau khi giao djch vi&n tai Phbng KTGD hoac cin be Phbng TTQT dL thuc hien 
xong viec chuy&n ti&n, nit ti&n cho k h b h  h h g ,  d6ng diu "DL thanh t o h "  l&n 
c h h g  tir chuy&n ti&n hogc nit ti&n mat, chuy&n met li&n copy c h h g  tir thanh t o h  
cho BO ph$n HHTTD d& luu ha so. 

5.3.6. Quy djnh v& Iuu  ha so  vay vdn 

8 
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Cic bQ phan tham gia luu h6 so tin dung bao g6m: Phbng Kinh doanh, BQ p h b  
HTTD, Phbng KTGD. 

HA su phdi duuc luu trong tti c6 kh6a do cin bQ c6 tr6ch nhigm qudn 19. 

5.3.7. Theo d6i thu h6i nu g6c vb 1% vay 

D/nh kjr the0 ding c ic  di&u k h o h  v& trd nu g6c vh 1% vay dL thod thuan giCa PG 
BANK vh k h h h  hhng vh tr6n c u s u  ljch trd nu g6c vh 1Li khoh  vay c ia  khich 
h h g ,  bQ p h b  HTTD chuy&n danh Gch g6c lLi d&n han sang Phbng Kinh doanh d& 
CV QHKH thBng bio (bing dign thoai) cho khich hhng tnrtrc nghy trb g6c, ILi 10 
nghy d& d6n d6c khich hhng trh nu g6c vh 1% ti&n vay dCng h g .  

~ & n  t ~ 6 c  thbi h g  trh nu g6c vh 1% c6a khich hhng it nhht 10 nghy (d6i v6i c6c 
k h o h  vay trung dhi h g  ) vh it nhht 05 nghy (d6i vm cdc khodn vay ngin h g ) ,  c h  
bQ BQ phan HTTD s o y  thho cBng vin thBng bbo nu g6c vh 1% d&n han vh thuc 
hign giri thBng bio nu dkn han d&n cho k h h h  hhng d& khCh h h g  c h u h  bi cic  
ngu6n ti&n thanh toin nu dkn h q .  

Khi khich h h g  thanh t o h  nu dkn h g ,  c h  bQ Bb phan HTTD h u h g  d& kh6ch 
h h g  thuc hign cic th6 mc thanh toin . Cfm bQ BQ phan HTTD thuc hien hach toin 
thu 1% vay, nu g6c the0 thir tq uu ti6n thu 1% vay qua han tr6n ILi, l i i  vay qu6 han 
tr6n g6c, ILi vay trong h y ,  nu g6c qui  h g ,  nu g6c trong h g  va dt t o h  khodn vay. 

Khi khoan vay bj qui  han g6c ho$ ILi, CV QHKH vh l k h  dao Phbng Kinh doanh 
c6 trich nhigm d6n d6c khich hhng trh nu qua dign thoai hoac din l h  vigc t ~ c  
ti$ v6i khich hing v& vigc trd nu qui  h&. Qui trinh l h  vigc vCri khich hhng phdi 
duuc 1Gp t h h h  bi6n b h  d& luu h6 su tin dung. 

Khi KH c6 nhu chu giii chhp tohn bQ hoac mot ph?in thi sdn dim bho, chuydn vi6n 

k h b h  h h g  ph6i h q  v6i cin bQ BQ phan HTTD thuc hign vigc xu& .to, gidi chAp 
vh b h  giao tAi s h  dim bh0 cho khich hhng. 

5.3.8. C b  buuc thu nu g6c vh l5i vay 

Trudng hgp khdch hdng cd nhu cdu nep tiin m@t vZIo tdi khodn 36 hi gdc, l8i cdc 
khodn vay, CVHTTD h u h g  d& khbch hang thuc hi& the0 trinh tu  sau: 

BwtrC 1: H u h g  d b  k h b h  h h g  lap ipihY nQp ti&n vho t i i  k h o h  

CV HTTD tinh t o h  s6 ti&n ILi vh g6c cy th& khich hfing c& nQp d& tr i  nu the0 thir 
QI uu ti6n thu nu vh h u h g  d8n khich hang lap ipihY nQp ti&n vho tii khodn. Giao 
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djch vi&n Phbng KTGD ki&m tra noi dung trong Gihy n+ ti&n m i  khich hing dZ 
I$p v i  kf vio phan "K& toin" tr&n ~ i h y  nep ti&n vio tZli khoin v i  h u h g  d b  khich 
h h g  nop ti&n m3t tai quy c6a Chi nhinh. 

Bw5c 2: ~ i & m  d&m ti&n nop c6a khkh h b g  va hach t o h  nap ti&n vio TKKH tr i  
g6c, 1% tiin vay. 

Giao djch vi&n tiip n h a  Gihy nop ti&n vio tii  k h o h  ctia khbh h h g ,  ki&m tra noi 
dung v i  nh$n Gin, ki&m d&m ti&n ctia khich h h g ,  Viec ki&m dim duac thuc hien 
the0 dting noi dung hien h i& ctia PG BANK. Sau khi giao djch vi6n nh$n dti s6 
ti&n ghi trong ~ i h y  nop tiQn thi kf v i  d6ng dhu "DZ thu ti&nn l&n Gihy nop ti&n vio 
tii khoin ti&n giri c6a khich h b g  hach toin ghi c6 ti&n vio tAi khoin cho khich 
hing.. 

Bw5c 3: Hach t o h  v i  ph& duyet viec thu g6c, 1% ti&n vay ctia khich hing 

CV Bo ph$n HTTD ki&m tra tr&n tii k h o h  khach h b g  dZ c6 tiin ghi c6, ti&n hinh 
thu g6c, IZi ti&n vay the0 thir tg uu ti&n thu 1% vay qui  h q ~  tren IZi, 1% vay qui  han 
tr&n g6c, IZi vay trong han, na  g6c qui han, na g6c trong h q ~  vii tit t o h  khoh  vay. 
CV HTTD in ra phi& hach t o h  thu na g6c, 1% ti&n vay tir he thang Flexcube, kf 
vio ~ h i k u  hach toin v i  chuy&n cho tnrhglph6 Bo ph* HlTD hoac ki&m soit vi&n 
ba ph$n HTTD. T m h g R h 6  Bo ph* HTTD hoac ki&m soit vi&n Be ph$n HlTD 
ki&m tra lai but t o h  thu lZi, g6c vay c6a c h  bo HTTD, n&u dting thi ph& duyet cac 
blit t o h  thu g6c, lZi vay v i  ki&m soit tr&n ~ h i & u  hach toin, sau 66 chuy&n c h h g  
tir hach toin cho CV HTTD d& thuc hien luu ha so. 

Truhg  hpp khrich hring dZ cd tiin trEn trii khodn tiin gzii tqi PG BANK vci mu& 
chuykn tiin tIir trii khorin d6 trri gbc, l f i  tiin vay, CV HTTD h u h g  d& khrich hring 
thlpc hien theo trinh tlp sau: 

Bw5c 1: H u h g  d b  khich hing l$p v i  ki&m tra noi dung uy nhiem chi 

CV HTTD tinh toin s6 ti&n g6c, 1% vay cu th& khich h h g  chn chuy&n d& 11i v i  

h u h g  din khich hing l$p uY d i e m  chi. Sau 66, CV Bo ph* HlTD kikm tra noi 
dung tr&n Oy nhiem chi: chii kf ch6 tii khoin, chii kf k& t o h  t n r h g  (n&u doanh 
nghiep c6 dZng kf k& toin trutmg), dhu cua C6ng ty, s6 ti&n c& chuy&n. .. Noi dung 
c6a uy nhiem chi, s6 lien ctia uy nhiem chi ... phii tu8n thti the0 dung quy djnh 
ctia phip lu$t hien h h h  vii c6a PG BANK. 

Bw5c 2: Hach t o h  v i  ph& duyet chuy&n t r i  g6c v i  1% vay ctia khich hing 

Sau khi ki&m tra noi dung tr&n uy nhiem chi thhy kh6p dting v i  tuin thti d c  diku 
kien hien hinh c6a PG BANK thi hach toin chuydn khoin va thu na  clia khich 
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h h g  vb k j ~  vio uy nhiem chi. Vigc thuc hien hach toin thu lii, g6c vay the0 thu QI 

uu ti&n thu l l i  vay qua han trin lli, lli vay qui  h w  trdn g6c, lli vay trong han, nq 

g6c qu i  hw,  nu g6c trong han va tht toin k h o h  vay. CV HTTD in ra ~ h i & u  hach 
toin thu na g6c, 1% ti&n vay tir he thang Flexcube, kL vio ~ h i & u  hach toan v i  
chuykn c h ~ g / p h ~ ~ i r ~ ~ l i i m  soat vZn be  pha- 
Tru6nglPh6 Be ph& HTTD ho@c ki&m soit vi&n Be phan HTTD kikm tra lai blit 
t o h  thu l ~ i ,  g6c vay cca cin be HTTD, n&u %ling thi phd d u y ~  cic bht toin thu 
g6c, ll i  vay vh ki&m soit tr&n phi& hgch toin v i  kL ki&m soit tr&n oy nhigm 
chi, sau 66 chuy&n c h h g  tir hach toin cho CV HTTD d& thuc hign luu ha so. 

Tm&g h p  kh6ch hcing chuyin tiin tti ngcin h&ng kh6c vd tcii ti& &i tqi PG 
BANK d .  fhu ZCi, g& tidn vay, CVHTTD t h ~ c  hien theo trinh t v  sau: 

Bvdc 1: Hach t o h  ghi c6 vio tii khoin ti&n giri c6a k h b h  h h g  tai PG BANK 

C h  cu trdn nei dung c6a chimg tir chuy&n tiin lien n g h  h h g ,  cin be kk toin giao 
dich c6a ~ h h i  Tic  nghigp hach t o h  ghi co vho thi k h o h  ti&n giri c6a khich h h g  
tai chi nhinh lien quan, chuy&n met IiEn copy chimg tir ti&n v& liin ngdn hing cho 

be phfjn HTTD c6a chi nhinh li&n quan. 

=: Hach toin v i  phi duygt vi$c thu g6c, lli ti&n vay c6a khach hhng 

C h  bb be ph& HTTD clia chi nhinh lien quan ki&m tra trdn tii khoin khich h h g  
d i  c6 ti&n ghi co, cln cir vio nbi dung chimg tir ti&n v& d& hach t o h  thu nu g6c, ll i  
ti&n vay c6a khich h h g .  Vigc t h y  hien hach t o h  thu lli, g6c vay the0 thu Qr uu 

tidn thu 1% vay qui  h g  tr&n lli, lli vay qui  han trin g6c, 1li vay trong hw, nu g6c 
qui  h w ,  nu g6c trong han v i  tit t o h  k h o h  vay. CV HTTD in ra phi& hach toan 
thu nu g6c, Ili ti&n vay tir he thang Flexcube, kL vio  ~ h i k u  hach t o h  v i  chuy&n 

cho tmhg/ph6 Be phfjn HTTD ho@c ki&m soit vidn be ph& HTTD. TruhglPh6 
Bb phan HTTD ho@c ki&m soit vi&n Be p h b  HTTD ki&m tra lai blit toin thu lli, 
g6c vay c6a cin be HTTD, nku 86ng thi phi duygt c ic  blit toin thu g6c, lli vay vh 
kL kiim soit trin ~ h i & u  hach t o h ,  sau 66 chuy&n c h h g  tir hach toin cho CV 
HTTD 66 thuc hien luu ha sa. 

5.3.9. Ki&m tra sau cho vay 

CV QHKH thuc hign kiim tra vigc thuc hign sSr dung v6n vay v i  c ic  hoat deng 
the0 d8i, q u h  19 hoat dong c6a khCh hang sau khi vay van theo 66ng quy djnh c6a 
PG B A N K . K ~ & ~  tra sau cho vay bao g6m: ki&m tra sSr dung v6n vay, ki&m tra t i i  
s h  d h  bio 6d/nh kjl/det xuht v i  ki&m tra cic  hoat deng k i  doanh khic c6a khich 
h h g .  

Vigc ki&m tra sau cho vay phii duuc lap t h h h  biin bbn vh luu ha satin dyng. 

1 1  



PG BANK@ 
QUY TFdNH T ~ N  DUNG T@ PG BANK 

6 .  CAC P W  LUC VA MAU BIEU KkM THE0 

1 I I d i  HIEU 1 TON  PA^ L ~ C  H O ~ C  d U  B ~ O U  1 

7. QUY DINH Vl? LUU HO SG 

PL TD02 

/ sTT I LOMHO so 1 PHu(JNGP& 1 T H ~ ~ G M  1 - 1 I I 

~h~ vAn va hhsa A . *  

Quy djnh vb luu h6 su 

HA su tin dung Theo phu luc 02 kern M$ 
20 nZm 

the0 quy trinh 



QUY D P H  VE LUU ~6 SO T ~ J  DUNG 

Ten HB so. tin dgng 

Chli thich: (a) ~ h b  sa  tu cPch phip nhk c ia  khdch hing (bin photocopy cb cbng chimg) 
(al) Hb sa tu cdch phdp nhk cia khdch hing the0 quy dinh vb h6 sa mbtai khoin tgi PG BANK. 
(b) Hqp d6ng tai s8n dim h b :  Bi&n bin @h gid t i i  sin, hpp dhbng th6 chiP/chm c6ibio lanh, phi& nhap 
kho tdi s in dhn  bio, biSn bin giao nh& hhb sa t i i  s in dim b b .  
(bl) Hpp d6ng th& chip/cam c8ibio lw, Bi&n bin dinh gi8 tai s h ,  b i b  bin giao nh& hhb sa t i i  sin 
dim bio v i  Hi3 sa g6c c h h g  minh quy&n sb hiru tdi s in dim bb theo d- quy djnb vb quin 1y tai sin 
dim bio luu kho quy. 

Trang s6: 111 



Hi) SO VAY VON VA Hi) SO GL$I N G ~  DAY DO 
DOI V ~ I  &CH &G VAY VON 

~ u y 6 t  ddinh bha nhiem D+i dien the0 phip lust. 2 

TT 

A 

I 

1 

~ u y k t  dinh bha nhiem Kk toin i n h g  (nku d h g  i j  kk to& i n h g  khi ma ti% khoin giao 
Gch t+i PGBANK ). 

DANH MlJC HO SCT 

Ngoii c8ng van a& nghi vay cca khtich hing, c& c6 cic ha scr sau: 

~ C H  &G LA TO C ~ C  

HA scr khach hing 
- 

Gihy ph6p thbh  lap (nku t h b h  lap truck nghy 01/01/2000), d h g  i j  kinh doanh, Gihy 
p ~ p ~ ~ g ~ & l ~ - & ~ z ~ l ~ m - m m  c o m h e p  the0 quy a!nhT&ij&ap 

~ i & u  1e hoat dong cha C8ng ty. 
Quy chi quin 1y ti% chinh (n6u c6) 

I 6 I Cic h6 so khic (n6u c6) I 
I 11 I Bio cio ti i  chinh 1 
( 1 I Bio cio tAi chinh 02 n&n vi bio cio din thlri di&m gh nhht. I 
1 2 1 ~huy6t  minh bio cdo t i i  chinh I 
( 3 I Bio cao chi tikt phii thu - phi% tri I 
1 4 1 ~ i o  cio t6nkho I 
1 5 / Cic h6 sa khic (nku c6) 1 
I ln I Ha scr da nghi chp han miPc tin dung 1 

K& hoach kinh doanh 

Cic hqp dhang 65 i j  chub bi thuc hien 

1 3 1 ~ i c  hgp d6ng 13% thuc hien tnrtrc diy ct& tham khio I 
1 4 / C ~ C  hha sa khic (n&u co) I 
I I Phumg i n  kinh doanh I 
I 1 I Hqp d6ng dhu vho,(nku c6), hoac ~k h o ~ h  mua hing, ctan dat hing, bio cio hing t6n I 

kho s k  c6.. 
Hgp d6ng dhu ra (n&u c6), hoac Kk hoach, phuong in b& hhg...  ~. - .~ . ~ - - - 

- 

Phuang 5.n kinh doanh 

DV i n  a% tu 

Bio cao nghien cciru khi thi ct5 duac duy6t 

Ha sa phhp 19 cfia du i n  (quykt dinh ph6 duyet du in cha chp c6 6 quy&n, c b  quykt 
ctjnh giao dht/hqp ddng cho thue dhtl~ihy CN QSD dht, gihy ph6p xiy d y g ,  bin v& quy 
hoach chi tikt 11500 ....) 
~6 sa thi c8ng xiy dpng (hqp d6ng thi c8ng, du toin dhu tu, hqp d6ng tu vhn g i h  sit, 
hgp d6ng tu vkn thikt kk.. .) 

- 



~6 SCI VAY VON VA Hi) SCI GI& N G ~  DAY DU 
DOI Vd1 ~ C H  H h J G  VAY VON 

1 H q  dhang rnua bin may m6c thi&t bi, hgp dhang rnua bin tAu . . . 
Cac chimg tir chimg minh v6n c6 d2 tharn gia c h  ch6 dhu tu 

Cac hha sa khAc n&u c6 

HA scr t i i  sHn bHo dHm/bHo lHnh 

Hha sa chimg minh quykn sb hfru c6a t i i  s in  dhm bio (gihy chimg nh$n quykn sir dpng 
~ ~ q p - & n g t h ~ h t m Q P - d ~ n g - m ~ a b ~ - n h ~ ~ d ~ P h i & - t h u - t i ~ d - h o p d & n g g - h ~ i - d o 1 1 - b ~ ~  
hhg ,  d k g  k$ xettau bikn.. . .) hoac bbo l k h  c6a b&n thu ba 

HA scr giHi ngfin 

1 3 / Hqp ddng hgn muc tin dpnghqp ding tin dpng d2 Ij I 

- 

Hqp dhang c h  c6, th& chhp, bi0 l kh ,  hqp ddng thu6 kho ba b6n (trong trutmg h q  tAi 
sin dhn bio duac q u h  l$ tqi kho c6a ben thir ba) ... 
Bien bin kikm tra, ddinh gii t& sin dim bio. 

d$p kho hha so t i i  sin &n bio tgi PGBANK (d6i viri nhimg logi tii sin d h  bAo 
qui @h ph&i nh$p kho tqi PGBANK). 
Tb trinh giii ng5.n d2 duac ph& duyet. 

1 

7 1 ~ i h y  nh&nq 

8 I Csic chimg tir ~t tiin vay c h  khbh hing (uy nhiem chi, gihy k h  tikn mgt, . . .). 

Gihy uf quyin c6a H8i ddng quin tri (ho5c HGi ding thanh vi6n) C8ng ty cho G i h  
d 6 c / ~ 6 n ~  g i h  d6c hoac ngubi duqc uy quyin hqp phip duqc ph$ giao Gch vay v6n 
va kL c b  gihy th giao djch vCri PGBANK 

CAc hha sa k h b  (n&u c6) 

~ A C H  m~ CA NHAN 
I I HA scr lchhch hing 

1 I Chimg minh n h h  dfdh8 chi& 

Xic nh& luong c6a ca quan c8ng tAc (niu c6) 

Gihy d k g  kTj kit hhB (n&u c6) 

I 5 I Gihy d5ng Ij kinh doanh (niu c6) 1 
I 6 I ~d so. khic (n&u c6) 1 

I 1 I Phumg inkinh doanh 1 
Hha sa chimg minh mgc dich sir dwg  v6n vay (hqp d6ng rnua bin nhdhqp dbng rnua 
xelhqp dhang rnua bin,. .) 
Cat hha so khic (n&u c6) 

scr tki s in  bHo dHm/bHo lHnh 

HA sa chimg minh quykn sir h f i  cha tii sin inio dim (gihy chimg n h ~  quykn sir dwg  
dhthgp d6ng thu6 dhthqp dBng rnua bin nhucsic thu tiin/ hqp &ng-ho8 d m  bin 

Trang s6: 213 



HO SO VAY V ~ N  VA Hi) SO G ~ ~ I N G & N  DAY DU 
D ~ I  VCII ~ C H  H&G VAY V ~ N  

1 h h g ,  b5ng i j  xelthu bikn.. . .) 

/ 1 I Hgp bang tin dung b5 lj I 
1 2 1 ~ q p  bang chn c6, th& chip, bit0 I&& I 
I 3 I Bien b h  ki&m tra, bjnh gii  thi s h &  bho. I 

4 

5 

6 

7 

8 

~ ~ ~ ~ - n h $ ~ 0 - h ~ e ~ ~ i s ~ - $ h - b h ~ - ~ ~ ~ ~ ~ - @ & w ~ - n h i m g l o ~ ~ d ~ h o  
qui djnh phBi nh$p kho tG PGBANK). 

Tir trinh giii n g h  &i buuc phe duyet 

Gi$nh@nu 

CBc chimg th nit ti&n vay c b  khich h h g  (ujr nhiem chi, gi$lWkh tiin mgt, . . .). 
CBC h i  sa ~c (n&u c6) 


